Greenwich & Bexley Community Hospice

Job Description

Job Title:

                          Social Worker in Palliative Care
Accountable to:


Modern Matron for Community Services
Responsible to:


Team Lead for Psychological & Care Services
Hours:




37.5 hours per week
Aim of Post

To provide a comprehensive, patient focussed Social Work service to clients cared for by the Greenwich & Bexley Community Hospice, across all Hospice sites, including assessment, crisis intervention, family work: contribute to facilitating staff support, negotiating services and client advocacy upholding patient autonomy and choice.

To support the delivery of hospice education programmes.

To develop the Social Worker in Palliative Care role, assisting in developing the service and promoting palliative care and end of life care within Greenwich and Bexley.

Clinical Practice & Leadership 
To provide a high standard of holistic and individualized care and support to patients and their carers by:

· Making assessments of patients and carers, identifying their, social, practical and psychological needs in accordance with Hospice ethos and philosophy and demonstrating and applying knowledge of the options for meeting their needs, negotiating an appropriate planned intervention including post bereavement where applicable
· Provide appropriate social work intervention and refer to Local Authority Social Services departments (or other agencies) as appropriate and to ensure appropriate liaison with colleagues in other palliative care services when clients are admitted to or being discharged from hospitals or hospices.

· To work directly with patients and families and other members of the multidisciplinary team as appropriate.
· Advocate the client’s values and decisions in collaboration with other members of the team, to family and professionals as appropriate.

· Ensure clients can access timely, up-to-date and appropriate welfare benefits advice in consultation with local benefits advice services.  Act as a specialist resource of practical information and advice in promoting the palliative care approach amongst health and social care staff involved in the care of patients/families who have general palliative care needs.
· Offer support in the area of loss and bereavement and particularly to assist families in establishing contacts with local counseling services/support groups/networks where necessary.  Facilitate and initiate family meetings and case conferences involving other professionals and agencies as indicated.

· Acting as a reflective practitioner, applying evidence based practice and critical thinking to all practices and processes of care. 
· Ensure that those clients requiring support of various kinds are enabled to access appropriate services and are referred on to appropriate agencies.
· Working collaboratively with other professionals involved in the patient’s/ client’s care in any setting, to provide a co-ordinated, high quality service. This will involve working with statutory, independent, charitable and voluntary agencies in health and social services.

· Prioritising own workload according to the day to day needs of the service.

· Support and facilitate effective communication between patients and professionals initiating appropriate discussions which may involve imparting bad news, sharing information and confronting illness, loss and uncertainty.

· Providing guidance, support, advice and information to patients and their family / carers throughout their illness. Know when to refer on to other professionals for additional guidance, support, advice and information.  

· Promoting patient autonomy, providing information, empowering them and acting as an advocate so that the individual is able to make informed choices about their own care. 

· Ensuring that all necessary case recording is completed and that appropriate data is collected and stored as per GDPR legal requirements
· Participating in own clinical supervision. 
· Acting as a role model for others to emulate, exhibiting high standards of professional behaviour and competence and providing leadership, support, advice and education to colleagues caring for people at the end of life in all settings.
Communication

· Participating in Multidisciplinary meetings relating to the care of patients and their families/carers as required. 

· Fostering positive working relations with all members of the Hospital, Hospice, Social Care and Primary Healthcare Teams. 
· Promoting and practicing excellent communication skills with patients, family and members of the multi-disciplinary team. 
· Contributing positively to the development of Greenwich and Bexley Community Hospice as an non-discriminatory organisation, actively promoting equality and diversity.

Quality
· Monitoring standards of care and reporting issues back to line manager
· Within the multidisciplinary team, working to ensure that patient dignity is respected at all times both before and after death, including acting as the patient’s advocate.

· Seek advice and assistance with cases that prove beyond the scope of his/her professional competence in line with principles of best practice and clinical governance.
Grief & Loss
· Supporting colleagues in managing loss including providing support for distressed patients, bereaved relatives, students and staff.
· Supporting people who are bereaved and Identifying those who are at risk in bereavement, or as they anticipate loss, where required referring them on to appropriate external agencies.

Education & Training

· Identifying, assessing and helping to meet the information needs of the patient and their family/carers 
· Identifying own and other’s learning needs, liaising with line management and attending training seminars, courses and study days as appropriate. 
Research and Audit

· Participating in audit of services on a regular basis so that patient care is continuously reviewed and improved.  


Job Description – General Statements

To be familiar with and adhere to all Hospice (and relevant Care Homes, Trust and Community) policies and procedures.

The post holder must be aware of and adhere to individual responsibilities under the Health and Safety at Work Act and identify and report, as necessary, any untoward accident, incident or potentially hazardous environment.

The post holder may be required to work in and from any Hospice or associated Company premises.

This job description is intended as an outline of the general areas of activity and will be amended from time to time in the light of the changing needs of the organisation.  It will then be reviewed in association with the jobholder(s) 

Confidentiality/Data Protection

The postholder is expected to maintain the complete confidentiality of all material and information to which he/she has access and process and in particular the confidentiality of all personal data stored, in line with the requirements of the Data Protection Act and professional bodies.  Any requests for clinical information disclosure must be approved by Caldicott Guardian.  The postholder must, if required to do so, process records or information in a fair and lawful way. He/she must hold and use data only for the specified, registered purpose for which it was obtained and disclose data only to authorised persons.

Corporate Governance

The postholder must, at all times, act honestly and openly and comply with relevant corporate governance requirements, employment legislation, standards of business conduct, codes of openness and accountability.

Equal Opportunities/Diversity

The post holder must comply with and promote Equal Opportunities and accordingly must avoid any behaviour which discriminates against colleagues, potential employees, patients or clients on the grounds of sex, marital status, disability, sexual orientation, age, race, colour, nationality, ethnic or national origin, religion, disability, political opinion or trade union membership.

Health and Safety

Under the Health & Safety at Work Act (1974), it is the responsibility of the post holder at every level to take care of his/her own health and safety and that of others who may be affected by his/her acts at work. This includes co-operating with the organisation and colleagues in complying with health and safety obligations to maintain a safe environment and particularly by reporting promptly and defects, risks or potential hazards.

Code of Conduct

The post holder is required to observe the following principles:

· Make the care and safety of patients his/her first concern and act to protect them from risk

· Respect the public, patients, relative, carers, staff and partners

· Be honest and act with integrity

· Accept responsibility for his/her own work and the performance of the people the postholder manages

· Show commitment to working as a team member by working effectively with team members and the wider community

· Take responsibility for own learning and development

· In all actions undertaken have regard for the hospice reputation

Flexibility

The post holder is expected to work flexibly to be able to meet the challenges and opportunities of working within the Greenwich & Bexley Cottage Hospice. The postholder can be expected to work in and from any of the premises where business is conducted.

Other

The post holder is required to:

· To work in accordance with the Hospice’s policies and procedures at all times

· To adhere to the Hospice’s Confidentiality policy at all times, in particular ensuring that there is no breaches of confidentiality as a result of the postholder’s actions

· To carry out duties that are commensurate with the grade of the post as directed

This job description is a reflection of the current position and the postholder is expected to view it as a guide rather than an exact description of all duties and responsibilities. It may be subject to variation from time to time. Any variations will be made due to service requirements and will be made in consultation with the postholder.

Person Specification

	
	Essential
	Desirable

	Education and Qualifications
	· Degree/Dip. Social Work 

	·  Practice Educator award

	Experience


	· Experience of working in an integrated setting
· Experience of working with people  who have a life limiting condition (not only cancer) and their families
· Experience of working with Adults and Children & Young People
· Understanding the role of Carers

	· Experience of delivering Teaching/ Training 
· Supporting student social workers on placement



	Skills, Knowledge and abilities


	· Knowledge of all relevant and current legislation – Care Act, MCA, MHA and knowledge of current Childrens legal framework

· Knowledge of welfare rights and housing. 

· Knowledge of family systems and ability to facilitate communication between family members.
· Awareness of relevant statutory and voluntary agencies and organisational structures
· Understanding of the caring role
· An awareness of potential issues relating to safeguarding vulnerable children and adults

· An awareness of the issues that people may face at the end of life and an understanding of some of the challenges that may arise.

· Excellent communication skills

· Computer literacy 
· A valid UK driving licence and access to own car for daily use
	• Some knowledge of the theories of loss and bereavement and how people are affected by them

	Aptitude, Personal Characterists


	· An ability to recognize and maintain appropriate professional boundaries and to work within the SWE Code of  Practice. 

· Ability to build effective working relationships with clients and colleagues to further appropriate goals.

· Ability to work independently and as a member of the multi-disciplinary team 

· Able to manage time and meet deadlines
· Assertive and persuasive skills.

· Problem–solving skills
· Approachable and adaptable.

· Motivated and enthusiastic. 

· Ability to manage the emotional impact of working with the dying and bereaved 

· Demonstrable commitment to anti-discriminatory practice and equal opportunities
· Ability to undertake training and direct own learning. 
· Can do attitude

· Empathy, compassion, emotional intelligence and resilience
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